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Services for M+E Contractors

Amillan helps M+E Contractors to deliver the cabling, voice and data infrastructure
to clients. We are a trusted technology partner to many household names across the
UK and over 25 years, we have gained specialist knowledge in a nhumber of vertical
markets - education, health, local government, finance, retail and multi-site
businesses. We bring together best practice, intelligence and technology to provide

solutions that make a real difference.

Profitable business

Amillan is a privately owned, financially secure business
that has been operating for 25 years. Over this time we
have sustained profitable growth and the business has
grown organically. We attribute this to the level of service
and value that we provide to our clients as many of the
clients we had 25 years ago are still with us. We are also
proud to be working with companies like Dixons, Swintons,
Halfords, Birmingham City Council and City College.

Complete solution

We can provide cabling, voice and data infrastructure
solutions which means that every part of the
communications infrastructure is covered by the Amillan
project plan. This makes it easier for the M+E Contractor
to work with Amillan as we can address all ICT infrastructure
requirements right from the start of the project.

Track record

We have a proven track record of delivering complex
projects on time and within budget. The long-term
relationships that we enjoy with our clients is testimony
to the fact that we continuously provide high levels of
customer service. We estimate that the solutions we
provide process over 1 million calls a day.

Health and safety

Having worked on many projects of varying sizes with M+E
Contractors, all our staff are fully aware of and adhere to
the health and safety procedures onsite. As we can provide
the cabling, voice and data infrastructure, we can work
alongside the other contractors onsite at all the different
stages of the project, mapping our project plans to theirs
to ensure that the project is delivered on time.
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Our accreditations

We aim to keep our skills and knowledge at the highest

standard and the following are some of the accreditations

that we currently hold:
- QMS 1S09002 Registered Firm
- QMS 1S014001 Registered Firm
- BICSI Corporate Member
- BICSI RCDD Registered Staff
- NICEIC Registered Firm
- Brand Rex Authorised Installer
- Excel Cabling Partner
- Alcatel Premium Partner
- HP Procurve Preferred Partner 2009

Our clients

The following are some of the clients that we currently
work with:

- Dixons, PC World and Currys
- Birmingham City Council

- Halfords

- Swintons

- NEC Group

- Wimbledon

- Walsall College

- BEN PCT

- Shepway Council

We are proud that our clients stay with us for many
years and much of our business is generated through
recommendations. We believe this is recognition of the
good service that we provide to all our clients.

Our solutions

Combining our voice, data and application skills, we can
provide a fully integrated converged environment. We can
fulfil the communications requirements of every part of the
business.

Structured cabling

We can provide the cabling infrastructure for voice, data
and video. As we also provide voice and data networks,

this provides us with the added advantage of understanding
and appreciating how the cabling infrastructure will be used
in a live environment.

Voice

We provide telephone systems as part of a converged
solution or as a stand-alone telephony platform. We place
the most practical solution on site to provide the
functionality required and this often means that our
solutions combine Voice over IR, IP Telephony and
traditional telephony.

Data

We can provide data networks for LAN/ WAN and wireless
connectivity. We can create an integrated environment that
connects security systems and digjtal signage solutions to
the network to push information around the business and
to simplify the management of the network.

Applications

We can provide a broad range of applications to enhance
communications in the business. Contact centres, unified
communications, collaboration tools and many other
telephony driven applications can all be provided.

Managed Services

Amillan ManageCom is the managed service for voice and
data and this can be provided in a number of different ways,
depending on the level of skill and resource in the business.
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Connection House, 3 The Parkway Centre, Heneage Street,
Birmingham. B7 4LY

Telephone: +44 (0)121 260 8100 Fax: +44 (0)121 260 8148




