











Conference Scheduling
e Scheduling interface for scheduled and reserva-
tionless events

¢ Outlook® and Lotus® Notes email invites and
calendar appointments with embedded URLs to
join events

® Pre-upload presentations and attachments

® Voice port reservations

e Lecture and Web conferencing mode settings
¢ Customize conference access codes

e Auto extend sessions and conference ending
reminders

Event Management

e Leader and participant rights

® Non-provisioned user access to events

e Upload materials in advance or on the fly

e Supports multiple attachments and presentations
® Host leader-required or leaderless events

e Call control via interface or IVR (mute, add,

drop, hold callers)
® Mute/unmute all participants
¢ Roll call/number of participants
¢ Conference locking and hold
e Click to add contacts/media
e Dial out/invite a contact to add participants
e Single-click recording

¢ Confirm call back and dial out with prompt set-
tings prevents misdials and voicemail pick ups
from joining the call

e Participants may mute/unmute their lines
e Hide inactive participants
e Call detail reports for every event

e Conversation history with complete event record
—IM log, media used, participants, and more

e Multiple language options for voice prompts
and user interface

Recording

e Synchronized playback of audio and web
presentations

e Email playback instructions with recording links

® Non-provisioned users can access recordings

via URL
e Stored securely on server or download locally

® Play recordings into conferences or listen over
the telephone

e Password protection option for recording

Customization

e Full rebranding for service provider deployments

® XML APIs for presence and audio integration
into portals and legacy business applications

e Multiple languages including Chinese, French,
German, Italian, Japanese, Korean, Portuguese,
and Spanish

e User-specific and configurable interface language

Alcatel-Lucent OmniPCX Enterprise Support

e Telephony presence supported
e Call barring by user, group, or organization
e Spatial redundancy for reliability and service

e OmniVista 4760 support to charge calls by
PBX extension

e Teamwork services available via OmniTouch
My Instant Communicator

OmniTouch My Teamwork Active Conversation Window
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OmniTouch My Teamwork
Specifications
Capacity
e Maximum number of conferences per server: 300
® Maximum number of G.711 calls: 600
® Maximum number of G.729A calls: 320
e Maximum number of G.726-32 calls: 320
¢ Integrated PSTN/TDM gateway (optional)
® Maximum TDM users per server

e T1: CAS 192, CCS 184

e E1(Euro-ISDN): 240

¢ 100,000 provisioned users/server (dial in confer-
encing)

e Stack servers for scalability, conference spanning,
IM and presence federation, and redundancy

e Geographic server distribution for toll calling
arbitrage

Computer Requirements

e Intel-based computer that supports Red Hat
Enterprise Server Release 4.0

MINIMUM REQUIREMENTS SMALL-MEDIUM BUSINESS

Interfaces and Protocols

e DTME H.323 (video), HTTP, HTTPS, MGCP,
SDP, SIP, SMTP, SNMP, XML

e SIP Standards: RFCs 2327, 2833, 2848, 2976,
3261, 3263, 3265, 3428, 3515, 3891, and 3892

® VoIP Transport: RTP

e Audio codec: G.711 a-law and mu-law, G.729A,
and G.726-32

e Supported browsers: Internet Explorer, Firefox,
Mozilla, Netscape, and Safari

Network Infrastructure

e Interoperability with leading vendors’ PBXs,
PSTN gateways, softswitches, and SIP soft
phones

e Any desktop—PC, Mac, Unix
¢ Any network (PSTN and IP) or
phone (PBX, softphone, mobile)

Alcatel-Lucent product support

e OmniPCX Enterprise (OXE) and OmniPCX
Oftice (OXO)

® OmniVista 4760

® OmniTouch My Instant Communicator
¢ 5020 Softswitch Product Suite

¢ 8688 Media Resource Function

® 5350 Presence Server

e VPN Firewall Brick

e Vital QIP DNS/DHCP IP Management

Software

e VitalSuite Network Management

LARGE ENTERPRISE AND SERVICE PROVIDERS

Processor Single processor, dual core Dual processor, dual core
Memory 2 GB 2 GB

Hard drive (2) 70 GB or greater (2) 150 GB or greater
RAID Software RAID 1 RAID 1

Media drive DVD reader DVD reader

Network Interface (2) 100 Base-T, minimum

(2) 100 Base-T, minimum

120 concurrent audio
and data conferencing ports
and 3,000 IM users

Capacity

Full capacity of OmniTouch My Teamwork
audio conferencing ports.
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Reporting

e All reports available via browser, XML
or comma delimited format

e Pre-defined administrative reports

e Call detail reports (CDR) by user, tenant,
or server for billing

e Real-time monitoring via browser or SNMP
e Traffic and network statistics
e Alarm and event logs

Security

e Secure account authentication (locally, via
LDAP, LDAPS, or third party single-sign-on

system)

e End-to-end security using TLS (Transport Layer
Security) and SSL (Secure Sockets Layer)
protocols

e Separate leader and participant access codes

e Ability to lock conference and drop callers
from session

e Password protected sharing
¢ IM auditing and archiving to email format

e Password policy management with mandatory
change intervals

e Inter-organization access may be open
or limited for security

System Administration

e Browser-based administration interface

® Multi-tenanted administration views and provi-
sioning domains

e Flexible allotment of scheduled and ad hoc ports
® Disk quota allotment and management

e Authenticated SSL/HTTPS interface

e Flexible user provisioning (locally or via LDAP
and LDAPS)

e Bulk provisioning of users, groups, and tenants

via URL

e Real-time SNMP and web monitoring of system
status and conference activity

e Alerts/alarms—SNMP v2 & v3 and SMTP

(email)

¢ Configurable nightly system backups and fast
cold-spare restore

e Global date and time zone support
e Network protocol segmentation
e Licensable features by server, by user or organization

e Up to 16 phone numbers per tenanted organiza-
tion each with its own language prompt set

e Toll free phone number support

Audio Conferencing — with or without scheduling and IM interface

Server dial-out

Data Conferencing

Add Video

Y

Add data

Y

Y

Add voice

Conference

A A A AA

more
participants
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